
BenchPing Phone repair intake

REPAIR REFERENCE CUSTOMER UPDATE CHANNEL

MODEL IMEI / SERIAL COLOUR

VISIBLE CONDITION

PRE-REPAIR FUNCTION CHECK WORKS NOT WORKING NOT TESTED

Screen and touch

Cameras

Microphone and speaker

Buttons

Charging

Face ID / Touch ID

Signal

Water indicator

FIND MY / GOOGLE ACCOUNT LOCK: ON / OFF

CUSTOMER WILL UNLOCK THE DEVICE IN PERSON FOR TESTING: YES / NO

CUSTOMER ACKNOWLEDGEMENTS: BACKUP / DATA RISK / WARRANTY / WATER DAMAGE

CUSTOMER SIGNATURE DATE

Free template from BenchPing - https://benchping.com/templates/phone-repair-intake-form/

https://benchping.com/templates/phone-repair-intake-form/

